
 
 

Contract 09/2010 – Heritage Awali Golf and Spa Resort 

 
 

NEW PUBLIC RATE (In Euros) 
 

1st November 2009 – 31st October 2010 
 

 
                       

     Sharing Parents’ 
room  

Own room Min & Max 
2 teenagers - Min 2 / 

Max 3 Children 

Period Room Categories ½ double Single Triple 
1st & 2nd 

Child   
02-11,99 

years 

Teenager 
(1 only) 
12-17,99 

years 

1st, 2nd & 
3rd Child   
02-11,99 

years 

1st & 2nd 
Teenager 
12-17,99 

years 
Deluxe  198 277 178 49 148 148 178 

Deluxe Ocean View 218 305 196 54 163 163 196 
Deluxe Beach Front 248 347 223 62 186 186 223 

 Suite 396 554 356 99 297 297 356 

01/11/09 - 30/11/09 
05/01/10 - 10/04/10 

 
Villa 4000  

Deluxe 193 270 173 48 144 144 173 
Deluxe Ocean View 212 296 190 53 159 159 190 
Deluxe Beach Front 241 337 216 60 180 180 216 

 Suite 385 539 346 96 288 288 346 

01/12/09 - 23/12/09 
01/10/10- 31/10/10 

Villa 3500  
Deluxe 286 n/a 257 71 214 214 257 

Deluxe Ocean View 314 n/a 282 78 235 235 282 
Deluxe Beach Front 357 n/a 321 89 267 267 321 

 Suite 571 n/a 514 142 428 428 514 
24/12/09 - 04/01/10 

Villa 5000  
Deluxe 164 229 147 41 123 123 147 

Deluxe Ocean View 180 252 162 45 135 135 162 
Deluxe Beach Front 205 287 184 51 153 153 184 

 Suite 328 459 295 82 246 246 295 
11/04/10- 30/09/10 

Villa 3000  
 
 
 

• 1st Child free of charge & 2nd Child paying in low season (01-23 Dec & 11th April – 30th September 2010 ) 
 
1. DELUXE ROOMS:  per adult per night - (maximum 2 adults and 2 kids from 00- 11.99 years) 
2. SENIOR SUITE:  per person per night - maximum 2 adults and 2 kids from 00- 11.99 years) or (3 adults) 
3. VILLA:  per unit per night - (maximum 4 adults and 2 kids from 00- 11.99 years) 
 
Rates are in Euros per person per night, on Half Board basis for Deluxe, Deluxe Ocean View, 
Deluxe Beach Front and for the Suite. 
Rates are in Euros, per unit per night, on Half Board basis for the Villa. 
 
2. MINIMUM LENGTH OF STAY: 

 
 7 nights during peak season (24 Dec to 04 Jan 2010) 
 Minimum of 3 nights rest of the year 
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 3: HONEYMOON OFFER:  
Valid for all stays between 01-23 Dec & from 05 Jan -31 March & from 11th April to 30th September 
2010 
                                                       
     

 HONEYMOON SPECIAL: (Minimum 7 nights)  
 35% discount FOR THE BRIDE 
 1 Upgraded candle light dinner 
 Fruits assortment in the room upon arrival. 
 A wedding certificate not older than 6 months may be required at check-in. 

  
 
4: CANCELLATION POLICY:  
 
1. Peak season - as from 12 November 09 onwards  100% Cxl Fees 
2. Rest of the year - less than 14 days    2 nights Cxl Fees 

          - less than 7 days   3 nights Cxl Fees  
                      No Show and less than 2 days      100% Cxl Fee 
 
5: GENERAL CONDITIONS: 
The Hotel reserves the right to review the rates in case of reevaluation or devaluation of the 
Mauritian Rupee 
  
 

GOLF DU CHATEAU 
 

• As from the 1st November 2009 access to the 18 holes (Par 72) will be as follows: 
• All  Premium paying guests will have one FREE green fee per day (18 holes on the 

championship golf course) 
• ALL other guests will be charged Euro 25 per green fee to play 18 holes on the 

championship golf course (Fee to be collected by the hotel on the extras bill or cash 
against a receipt) 

• ALL other guests who want to play only 9 holes on the championship golf course will be 
charged Euro 16 ( same for fee to be collected) 
 

            (NB: EVERY GUEST staying at the hotel will be entitled to ONE free game on the “9 holes   
par 3” pitch and putt course - Adults only ie: 18 yrs old & over) 
       

PARADIS & TAMARINA 
• Residents of both HGSR & LTGSR will have access at the Paradis Golf Course and 

Tamarina Golf Course with a discounted green fee rate. This discounted rate does not 
include the transfers, the club car, the practice ball or the golf equipment.  
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THE PREMIUM ALL INCLUSIVE 
 

Validity: 01st November 2009 to 31st October 2010 
Applicable for a minimum stay of 7 nights 

(Low season 5 nights) 
 

SUPPLEMENT on HB rate:   Euro 140 per adult per night 
                                                   Euro 70 per Child (02-11 yrs) 

                                                           Euro 100 for Teenagers (12-17 yrs) 
 

FOOD & BEVERAGE  
 

 
  

• Breakfast at Balafon, the main restaurant. 
• Lunch at Infinity Blue or Amafrooty Restaurants. 
• Dinner at Balafon or Infinity Blue Restaurants. 
• 1 lobster dinner at Infinity Blue per stay 
• 1 dinner at the Chateau de Bel Ombre Restaurant (set menu/excluding drinks) per stay. 
• 1 dinner at the Gastronomic restaurant 
• Afternoon tea from 16h00 to 17h00. 
• Unlimited Premium imported drinks (excluding 12 yrs spirits and above) & local spirits in all bars/restaurants 

           (at the exception of Chateau de Bel Ombre and Golf Club). 
• Selected French champagne in our bars and restaurants. 
• Beach service & poolside service 
• Room Service (Tray charge applies)  

    
    
SEVEN COLOURS SPA: 
  

• One daily spa treatment (massages/facials/scrubs only) except on arrival and departure days. 
      (Not applicable for Children & Teenagers) 
• Compulsory spa consultation on arrival day. 
• Pre-scheduled program of spa treatments (variable duration of treatments). 
• Spa access as from 16 years.  

    
GOLF DU CHATEAU  (18 hole championship golf course designed by Peter Matkovitch) 
 

• One green fee per day (Not applicable for Children & Teenagers) 
      Teenagers – a Daily Machi course  
• Compulsory pre-booking of the first 2 tee-offs prior to arrival. 
• Excluding lessons, practice balls, golf cart, equipment, caddie, … 

    
WATER SPORTS: 
   

• Sailing, windsurfing, kayaks, pedal boats  
• Water skiing, snorkelling. 

    
LAND SPORTS:   

• Tennis courts (Including floodlit) plus equipment.  
• Table tennis, archery, beach volley, mountain biking. 

    
VALRICHE NATURE RESERVE EXCURSION:

• One introductory jeep tour to the nature reserve. 
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GENERAL CONDITIONS: 
    
1. The Premium package is applicable for a minimum stay of 7 nights year round except in low season 5 nights 
2.Clients may choose to split their stay between HB & Premium, provided they start with the HB meal plan and 
end with the Premium package.   
3. The Premium starts on arrival and ends on departure of hotel, regardless of check in/out times. 
4. No compensation of any kind will be offered for non consumed items within the Premium package. 
5. All bills must be signed by the Premium guest in order to simplify the billing process. 
6. Guests are not allowed to offer their package's advantages to a non Premium guest. 
Should a Premium guest wish to offer one of the package's advantages (spa/golf/drinks/meals,...) to a non 
Premium guest, this will be charged to his account at the public rate. 
7. Members of a family or party travelling together cannot combine both meal plans, ie either all book on HB basis 
or upgrade to the Premium package.  
8.Items bought from the hotels' boutique, individual items such as laundry, telephone calls, etc… will be charged 
to the client's account.   
     
FOOD & BEVERAGE CONDITIONS: 
   
1. All food & beverages must be consumed at the bars & restaurants of the resort. 
2. Meals taken at the Golf Club or at Chateau de Bel Ombre will be charged over and above the Premium package 
except for the gourmet dinner included at Chateau. 
3. The French champagne has been selected by the resort. 
4. Premium brand drinks do not include 12 years' spirits and above. 
5. The Exclusive Cellar List is not included in the Premium package. 
6.The hotel reserves the right to close one of its F&B outlets (without compensation) for renovation, bad 
weather conditions such as cyclone, occasional private functions… In such a situation, guests will be invited to 
dine in another outlet within the resort.  
7.Special meals and set-ups organised on the beach and in privatised areas within the hotel are not included 
in the Premium but can be booked at our Guest Relations Counter at extra cost. 
     
SPA CONDITIONS: 
    
1. One spa treatment per adult per day is included in the Premium, except on arrival/departure days. 
2. No spa treatments and no spa access under 16 years. 
3. The rates for teenagers do not include spa treatments. 
4. Spa treatments are non refundable, non exchangeable and non transferable. 
5.All treatments included in the Premium will be pre-scheduled by the hotel following the consultation 
meeting on the day of arrival. The treatments will be shared between 20 & 45 minutes as proposed on 
the spa menu.    
     
GOLF CONDITIONS: 
    
1. Golf cart, equipment, practice balls and caddie are not included in the Premium package. 
     
WATER SPORTS CONDITIONS: 
    
1. Scuba diving, big game fishing and catamaran cruising are not included in the Premium. 
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DELUXE ALL INCLUSIVE 
 

Validity: 01st November 2009 to 31st October 2010 
Applicable for a minimum stay of 6 nights 

(Low season 5 nights) 
Euro 66 per adult per day  

               Euro 50 per teenagers per day 
                                                               Euro 33 per Child per day 
 
FOOD & BEVERAGE 
   
 

• Breakfast at Balafon restaurant. 
• Lunch at Infinity Blue or Amafrooty restaurants 
• Dinner at Balafon restaurant. 
• 1 lobster dinner at Infinity Blue per stay
• Afternoon tea from 16h00 to 17h00.
• Selection of International imported drinks (excluding 12 yrs spirits and above) & local spirits in 

all bars/restaurants on hotel premises. 
• Selected Sparkling Wine in our bars and restaurants. 
• Beach service & poolside service 

 
   
   
SEVEN COLOURS SPA: 

• One  spa treatment per stay (massages/facials/scrubs only) except on arrival and departure 
days.(Not applicable for Children & Teenagers) 

• Pre-scheduled program of spa treatments (variable duration of treatments). 
• Spa access as from 16 years. 

   
   
WATER SPORTS: 
  

• Sailing, windsurfing, kayaks, pedal boats ,snorkeling 
 

   
LAND SPORTS:  
 

• Tennis courts (Including floodlit) plus equipment. 
• Table tennis, archery, beach volley,  
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GENERAL CONDITIONS: 

    
1. The All Inclusive package is applicable for a minimum stay of 6 nights year round except in low season 5 
nights between 05 January and 31st October 2009. 
2. The AI starts on arrival and ends on departure date, regardless of check in/out times.  
3. No compensation of any kind will be offered for non consumed items within the AI package. 
4. All bills must be signed by the ALL INCUSIVE guest in order to simplify the billing process. 
5. Guests are not allowed to offer their package's advantages to a non All Inclusive guest. 
Should a All Inclusive guest wish to offer one of the package's advantages (spa/drinks/meals,...) to a non
All Inclusive guests, this will be charged to his account at the public rate.
6. Members of a family or party traveling together cannot combine both meal plans, ie either all book on HB 
basis or upgrade to the All Inclusive package.        
7.Items bought from the hotels' boutique, individual items such as laundry, telephone calls, etc… will be charged 
to the client's account.   
     

FOOD & BEVERAGE CONDITIONS: 
   
1. All food & beverages must be consumed at the bars & restaurants of the resort.
2. Meals taken at the Golf Club or at Chateau de Bel Ombre will be charged over and above the AI package 
3. The Sparkling Wine has been selected by the resort.
4. International imported drinks do not include 12 years' spirits and above.
5. The Exclusive Cellar List is not included in the AI package.
6. The hotel reserves the right to close one of its F&B outlets (without compensation) for renovation, bad 
weather conditions such as cyclone, occasional private functions… In such a situation, guests will be invited to
dine in another outlet within the resort.  
7. Special meals and set-ups organised on the beach and in privatised areas within the hotel are not included 
in the AI but can be booked at our Guest Relations Counter at extra cost.
     

SPA CONDITIONS: 
    
1. One spa treatment per adult per stay is included in the AI, except on arrival/departure days. 
2. No spa treatments and no spa access under 16 years.
3. The rates for teenagers do not include spa treatments.
4. Spa treatments are non refundable, non exchangeable and non transferable. 
5. One spa treatment per adult per stay of minimum 6 nights.
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